“

They think girls are not as strong boys. I
think they are stronger. Girls are the ones
who have to work harder for everything,
including their rights.
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The Regional Situation Report for the Syria Crisis offers a bird’s eye view of UNFPA’s operations
within the context of the Syria Crisis. The report is prepared by the UNFPA Regional Syria
Response Hub in Amman, Jordan, and spans operations conducted by UNFPA offices in Syria,
Jordan, Lebanon, Turkey, Iraq, and Egypt, in addition to operations conducted inside Syria and
managed from cross-border Turkey.
In addition to providing aggregated quantitative results for each country, the report also brings
stories from the field that highlight the plight of communities inside Syria and in host countries, in
addition to underscoring the positive impact of the response services provided by UNFPA in the
areas of sexual and reproductive health, gender-based violence, youth, and others. As of February
2020, the report also covers UNFPA’s efforts to ensure continuity of operations throughout the
Syria crisis region during the COVID-19 pandemic.
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THE MISSION OF UNFPA
The United Nations sexual and
reproductive health and rights agency.
UNFPA’s core mission is to deliver a world where
every pregnancy is wanted, every childbirth
is safe and every young person’s potential is
fulfilled.
UNFPA calls for the realization of sexual and reproductive
rights for all, and supports access to a wide range of
services, including voluntary family planning, maternal
healthcare and comprehensive education on sexuality.
Since the crisis in Syria erupted in 2011, UNFPA has
worked consistently to ensure that every Syrian woman
and girl has the right to access to affordable sexual
and reproductive healthcare (SRH) and be effectively
protected from gender-based violence (GBV). UNFPA
and its partners are scaling up efforts to empower and
improve the lives of Syrian women, youth, and impacted
communities inside Syria and in host countries, including
by advocating for human rights and gender equality to
better equip individuals and communities to cope with the
far-reaching ramifications of this protracted crisis. These
efforts continue in 2020 as communities withstand the
impact of the COVID-19 pandemic, which has presented an
array of unprecedented challenges, including consistently
changing priorities and severe restrictions on movement.
UNFPA continues to mobilise its resources and expertise to
maintain the availability of quality SRH and GBV services
to people in need throughout the region.
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The crisis in Syria has been globally recognised as one of the
worst humanitarian crises of our time. More than 11.2 million
people inside Syria are in need, while close to 5.6 million have
taken refuge in neighbouring countries throughout the region.
They continue to suffer the effects of nearly a decade of
conflict, including disruption of community networks, safety
nets, and rule of law. This is particularly true in the case of
women and girls due to the deep-rooted complexity of the
issues they continue to face on a daily basis. Moreover, as
the COVID-19 pandemic continues to impact communities
throughout the region, women and girls face ever-growing
risks in terms of access to quality sexual and reproductive
health services and protection from various forms of genderbased violence.

Photo by UNFPA Syria

All photos shown in this issue, unless otherwise stated,
are courtesy of the UNFPA Regional Syria Response Hub.
Moreover, unless otherwise stated, photos do not directly
correlate to the stories next to which they appear. Real
names of survivors have been changed for confidentiality.
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THE SYRIA CRISIS IN 2020

SITUATION OVERVIEW

Within the Syria crisis region, which spans the Whole
of Syria, Turkey, Lebanon, Jordan, Iraq and Egypt, there
have been a total of 1,115,115 confirmed cases of
COVID-19 as of October 31, 2020. The highest number
of confirmed cases came from Iraq (472,630), followed
by Turkey (375,367), Egypt (107,555), Lebanon
(81,228), Jordan (72,607), and Syria (5,728).

In Lebanon, the aftermath of the Beirut Port Explosion
that occurred on in August continues to exacerbate the
array of crises facing the country. Infection rates have
since seen a marked increase largely due to relapses
in social distancing and other precautionary practices.
Intermittent lockdowns, curfews, and other restrictions
are expected to continue indefinitely.

Despite the relatively low number of confirmed cases
in Syria, it is worth noting that the capacity for testing
throughout the country remains extremely limited.
Moreover, the steadily rising number of infections
clearly shows that the epidemiological situation in the
country has rapidly evolved and remains extremely
volatile. According to the Syrian Ministry of Health
(MoH), infections among healthcare workers in Syria
continue to rise, which highlights the potential for the
nation’s already fragile and overstretched healthcare
capacity to be further compromised. Humanitarian
actors continue to receive reports that healthcare
workers in some areas do not have sufficient personal
protective equipment (PPE).

Jordan, who fared much better than its neighbouring
countries during the initial months of the outbreak,
continues to see a marked increase in the number of
daily reported cases, with the the pandemic entering
a more aggressive community transmission stage.
As a result of the unpredictability of the country’s
epidemiological status, UNFPA Jordan operations
continue to be limited to time-critical, essential, lifesaving components that must be continued regardless
of programme and operational continuity. UNFPA
Jordan has maintained its focus on ensuring continuity
of essential sexual and reproductive health and genderbased violence services, particularly within the Zaatari
and Azraq refugee camps.

Meanwhile, the pandemic continues to exacerbate
an ongoing economic crisis that has substantially
increased humanitarian needs. An inter-agency socioeconomic impact assessment of COVID-19 noted
a major economic downturn and significant social
impacts, amplified by the ongoing financial crisis in
Lebanon. An estimated that 200,000 - 300,000 jobs
were permanently lost, while the informal sector
and businesses have been heavily impacted, with 15
percent of small and medium sized businesses reporting
permanent closure. This is particularly relevant given
that recent estimates suggest that 22.4 percent of
households in Syria are headed by women, up from 4.4
percent in 2009. This means that over 4.5 million people
are currently living in female-headed households
(FHH), representing a highly vulnerable portion of the
population.

Meanwhile, despite a continuing rise in infections
across Iraq and the Kurdistan region, both governments
have relaxed the restrictions previously imposed.
While UNFPA-supported sexual and reproductive
health and gender-based violence facilities continue
to offer services in most areas, gender-based violence
is nonetheless believed to be increasing due to higher
tensions in households as a result of confinement,
posing new risks and potentially fuelling pre-existing
forms of gender-based violence, particularly violence
in the home perpetrated by intimate partners or
other family members. UNFPA is working with the
Government of Iraq and the Kurdistan Regional
Government to ensure that essential services are still
being provided.

UNFPA continues to work with key line ministries and
implementing partners (IPs) to ensure continuity of
sexual and reproductive health (SRH) and gender-based
violence (GBV) services, while ensuring that both health
and social workers and beneficiaries are protected from
COVID-19. UNFPA’s response includes provision of
maternal and SRH services for pregnant and lactating
women, operation of women’s and girls’ safe spaces
(WGSS), distribution of SRH and dignity kits (both male
and female), distribution of hygiene kits, an e-voucher
system for hygiene supplies, community awareness
raising, and referrals to both SRH and GBV services.

The COVID-19 pandemic also continues to have a
serious impact on the people of Egypt. The country
has faced disruptions similar to those in neighbouring
countries, which have forced a substantial number of
UNFPA-supported WGSS to close. These facilities,
however, continue to offer services remotely, meeting
survivors only in emergency cases. Sexual and
reproductive health services are still operational as part
of the key partnership with the Ministry of Health and
Population. UNFPA has supported the development of
COVID-19 standard operating procedures for service
providers for antenatal, delivery and postnatal services
at primary healthcare centres and hospitals, including
isolation hospitals.

Throughout the region, curfews, lockdowns and
movement restrictions continue to present challenges
to response operations. Turkey, for example, has been
under fluctuating social distancing and movement
restriction requirements since the onset of the
pandemic, with stricter measures introduced in
certain regions in September. The government is also
considering wider-scale restrictions to stem the second
wave of infections during the fall and winter seasons.
Despite these challenges, UNFPA Turkey has continued
to support populations in need, such as vulnerable
women and girls and Syrian refugees, throughout the
outbreak.

Despite the challenges faced by beneficiaries, service
providers, and staff, UNFPA remains committed to
providing essential services in sexual and reproductive
health and gender-based violence, and to reaching
the Three Zeros of zero preventable maternal deaths,
zero unmet need for contraception, and zero GBV and
harmful practices. The UNFPA Regional Syria Response
Hub has been closely coordinating with country
offices in the region to ensure that response plans and
priorities are clearly established. Continuity plans are
being regularly updated as the situation evolves, and
regular situation reports are being disseminated to all
stakeholders.

TOTAL
CONFIRMED
CASES
As at October 31, 2020
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SYRIA
5,728

JORDAN
72,607

TURKEY
375,367

IRAQ

472,630

LEBANON
81,228

EGYPT

107,555

Delivering life-saving sexual and reproductive health and genderbased violence services to communities in need inside Syria and
throughout the region.

THE SYRIA CRISIS IN 2020

RESPONSE FROM ALL OPERATIONS
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The conflict in Syria has created one of the most
severe and protracted humanitarian crises in
the world today. Millions have been displaced
both inside the country and outside as refugees,
especially in Egypt, Iraq, Jordan, Lebanon and
Turkey. The crisis has permanently altered the
fabric of society in the nation, with far-reaching
ramifications for its future resilience.
Even in these circumstances, UNFPA believes
that every Syrian woman, adolescent girl, and
child has the right to sexual and reproductive
health and protection from gender-based
violence.
UNFPA operations in Syria are run from the
Syria Country Office, as well as from the
UNFPA hub in Gaziantep, Turkey for crossborder operations.
While the COVID-19 pandemic has significantly
impacted UNFPA’s operations in the field,
efforts are ongoing to ensure that critical
services are being delivered to people in need
throughout the region.
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REPRODUCTIVE HEALTH
INDICATOR

SINCE JANUARY

People reached with sexual/reproductive health services

1,869,706

Family planning consultations

680,483

Normal / assisted vaginal deliveries

61,195

C-Sections

40,392

Ante-natal care consultations

649,129

Post-natal care consultations

100,511

People trained on SRH-related topics

5,820

GENDER-BASED VIOLENCE
INDICATOR

SINCE JANUARY

People reached with GBV programming / services

860,790

People reached with Dignity Kits

393,269

People provided with GBV case management

20,416

People reached with GBV awareness messages

715,945

People trained on GBV-related topics

4,875

YOUTH SERVICES
INDICATOR

SINCE JANUARY

Beneficiaries reached with youth programming

54,506

People trained on youth-related topics

1,545

114

22

34

132

122

WOMEN AND GIRLS
SAFE SPACES

YOUTH CENTRES

EMERGENCY OBSTETRIC
CARE FACILITIES

PRIMARY HEALTHCARE
FACILITIES *

MOBILE CLINICS

* Above figures reflect fully-supported service-delivery points. Inside Syria, an additional 954 primary healthcare facilities are being partially supported through the Ministry of Health.

Delivering emergency and long-term assistance
to Syrian communities in need throughout the
country.

WHOLE OF SYRIA RESPONSE

SYRIA COUNTRY OFFICE
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REPRODUCTIVE HEALTH
INDICATOR

SINCE JANUARY

People reached with sexual/reproductive health services

1,442,846

Family planning consultations

602,150

Normal / assisted vaginal deliveries

39,964

C-Sections

34,532

Ante-natal care consultations

496,559

Post-natal care consultations

56,619

People trained on SRH-related topics

715

GENDER-BASED VIOLENCE
INDICATOR

SINCE JANUARY

People reached with GBV programming / services

531,082

People reached with Dignity Kits

79,570

People provided with GBV case management

11,816

People reached with GBV awareness messages

573,996

People trained on GBV-related topics

347

YOUTH SERVICES
INDICATOR

SINCE JANUARY

Beneficiaries reached with youth programming

30,193

56

17

17

93

95

WOMEN AND GIRLS
SAFE SPACES

YOUTH CENTRES

EMERGENCY OBSTETRIC
CARE FACILITIES

PRIMARY HEALTHCARE
FACILITIES *

MOBILE CLINICS

* Above figures reflect fully-supported service-delivery points. Inside Syria, an additional 954 primary healthcare facilities are being partially supported through the Ministry of Health.

UNFPA is ensuring that implementing partners’
(IPs) staff members adhere to precautionary
and preventive measures against COVID-19,
by using personal protection equipment,
including hand gloves and masks, and that the
environments where services are delivered
are properly sanitizers. UNFPA continues
coordination with the Ministry of Health
(MoH), other key line ministries, and actively
advocates for efforts to provide SRH services
during COVID-19 pandemic. UNFPA Syria’s
response includes provision of maternal and
reproductive health services for pregnant
and lactating women, operation of women
and girls safe spaces, distribution of SRH and
dignity kits (both male and female), community
awareness raising and referrals to both RH and
GBV services. UNFPA also continues to engage
young people as partners and key agents of
change and has been working hand in hand with
IPs to support young people aiming to empower
them to play vital roles in their communities
during COVID-19 pandemic.
Two key areas of concern are rising rates
of COVID-19 infections among healthcare
workers, which threatens to further
compromise the already strained healthcare
system in the country, as well as the economic
ramifications of the crisis. With a poverty rate
at over 90 percent and a rise in the costs of
staple goods, the economic crisis is further
compounding health and protection risks among
people in need.
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The Entrpereneur
from Rural
Aleppo
“Having been married at the age of 15, I had to put any dreams I had
on hold,” explains Kafa, 32, who has been attending vocational training
services at a UNFPA-supported women and girls’ safe space. “I am
tremendously happy to have the opportunity to achieve them now.”
Kafa, who hails from Deir Hafir in rural Aleppo, has become a prominent
figure in her community due to her journey of success. Despite facing an
array of challenges since her early adolescence, she serves as a role model
of self-development and perseverance, generously donating much of her
time to share experiences with other women in her community.
Kafa had originally joined the UNFPA-supported safe space in Deir Hafir to
overcome some of the challenges she experienced during the COVID-19
lockdown, particularly social isolation and inactivity. She enrolled in the
recreational sports training programme offered at the safe space, which
she found immensely helpful in helping her overcome stress and broaden
her social network. It was there was she learned of the other programmes
on offer, such as crochet and handcrafts, for which she’d always had an
affinity. She quickly enrolled and attended the sessions with consistent
dedication, and before long became highly skilled and productive.
“I had always wanted to pursue an independent career, particularly in
handcrafts, and had even made an agreement with my husband that
marriage will not prevent me from doing so,” she recalls. “Unfortunately, an
early pregnancy shortly after my marriage, and eventually being a mother
to six sons, made that incredibly difficult.”
Kafaa began marketing her skills by making woolen scarfs for others in
her community, and quickly enough a stream of commissions followed.
She started taking photos of her work, which at that point had grown to
include a variety of handcrafts, apparel, and decorative items, all of which
she showcased on social media. Her popularity grew steadily, as did her
business, to the point where recruiting others to help became essential.
Luckily, the training programmes she had attended offered a diverse
pool of skilled young women eager to support. Together, they formed a
collective of five women, two of whom were people with disabilities. This
allowed them to accept more commissions and divide the work among
them without compromising on quality.
“I had always wanted daughters but was never fortunate enough to
have any,” she explains. “The girls I work with now truly feel like my own
daughters, which has made this experience even more rewarding.”
Today, Kafa’s business has expanded significantly, with her products being
showcased at various stores in Aleppo, including a prominent bridal shop.
For Kafa, this is only the beginning; she plans to continue pursuing other
disciplines of education, including English language and computer skills,
both of which she believes will help her take her business to new levels.

been married at the age of 15, I
“ Having
had to put any dreams I had on hold. I am
Photo by UNFPA Syria

tremendously happy to have the opportunity
to achieve them now.
— KAFA, who attended vocational training courses
at a UNFPA-supported facility
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access to quality sexual and reproductive health
and gender-based violence services.

WHOLE OF SYRIA RESPONSE

CROSS-BORDER
TURKEY
Ensuring that all communities inside Syria have
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Of the 4.1 million persons in northwest
Syria, 2.7 million persons have remained in
displacement with a staggering 2.8 million
persons in need of basic humanitarian
assistance. Out of the 1.5 million people living
in displacement camps, 79% of those are
women and children. While sporadic airstrikes
have continued to be reported, despite the
5 March ceasefire agreement, IED incidents
and clashes between non-state armed groups
have continued to sustain the highly volatile
security situation on the ground, which has
resulted in injuries and deaths among civilians
and humanitarian workers. On 6 October,
a vehicle-borne IED exploded in Al Bab city
and reportedly killed 21 people including
four children and injured at least 80 others.
Three of the people injured work for a UNFPA
implementing partner and have been part of
the COVID-19 response referral system. On
15 October, two Syrian aid workers and their
driver were injured after their vehicle had been
hit by shrapnel following a drone attack of
another vehicle in the vicinity. One of the three
persons subsequently died (OCHA sitrep no. 21
– October, 2020).
As of 31 October, 5,660 persons have tested
positive for COVID-19 out of 26,028 tests
administered. A total of 42 COVID-19
associated deaths have been reported in
northwest Syria. With two new laboratories,
totalling now three in the region, increased
testing has enabled the increase of identified
cases. Given the crowded living conditions
across northwest Syria, a significant challenge
has remained the difficulty of physically
isolating people. Over 14 percent of new
confirmed cases have been among medical
health workers with another 7.5 percent among
other workers involved in the health sector.

8

REPRODUCTIVE HEALTH
INDICATOR

SINCE JANUARY

Primary health facilities

17

Health facilities that provide Emergency Obstetric Care (EmOC)

16

Functional mobile clinics

10

People reached with sexual/reproductive health services

204,043

Family planning consultations

40,629

Normal / assisted vaginal deliveries

19,037

C-Sections

5,539

Ante-natal care consultations

114,782

Post-natal care consultations

36,584

People trained on SRH-related topics

420

GENDER-BASED VIOLENCE
INDICATOR

SINCE JANUARY

Number of women and girls’ safe spaces (WGSS)

18

People reached with GBV programming / services

153,007

People reached with Dignity Kits

269,544

People provided with GBV case management

968

People reached with GBV awareness messages

77,210

People trained on GBV-related topics

1,763

In October, 373 RH kits have been distributed to health facilities, which would cover the needs of approximately
500,000 people until the end of 2020. This year so far, 275,000 dignity kits have been distributed to women and
girls, which has also provided an effective entry point to the provision of other lifesaving GBV services. Life-saving
RH and GBV services have continued to be provided to women and girls with strict adherence to COVID-19
precaution measures. Awareness raising on COVID-19-related risks and safeguards have widely persisted through
both online and offline media, for both SRH and GBV efforts. Several GBV projects and WGSS in northwest
Syria have been forced to close due to insufficient funding. Critical GBV services, notably safe spaces, should be
considered essential in any new or updated preparedness and response plans, also in light of COVID-19.
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Recovering
hopes and
dreams
‘I had many dreams and aspirations. I used to go to school,
play with my friends and live my life like any other girl on
this earth who has wishes and dreams. When I turned 14, I
learned that dreams are called dreams because they are not
real. The course of my life was turned upside-down after a
well-off man from a neighbouring village proposed to me.
My family believed he was the right man and I had no right to
voice my opinion. I was forced to oblige with their decision.
Less than a month later, my marriage was made unofficially,
jotted down on a piece of my school paper by the local village
chief. This was to be my marriage certificate. After this, I
had two daughters who, without my knowledge, were not
officially registered. Fate slapped me again when my husband
died in a traffic accident and my two children were deprived
of any inheritance given the fact that they had never been
officially registered. My two children had, in fact, no official
documentation, hence were not entitled to any support…’
‘…I now feel I have my hopes back and I feel stronger than ever
to face the challenges of life. I want to teach my children what
I am learning at the Women and Girls Safe Space so that one
day they can achieve the highest level of education. I am so
grateful to the staff working at the Safe Space.’

— Sham, Idleb northwest Syria

‘…We met Sham and her two children in a camp for internally
displaced persons in western Idleb. As part of our emergency
response efforts, our GBV outreach team was able to talk with
her and to develop a response plan, which included providing
her with legal documentation for her two children. Through
our legal consultancy office, she was able to obtain birth
certificates from a local hospital in addition to identification
documents, which further helped secure financial aid for her
children. Sham started to visit our Women and Girls Safe
Space where she participated in empowerment activities, life
skills and GBV prevention services…’

— Case Worker at the UNFPA-supported Safe Space,
where Sham received received services

I turned 14, I learned
“ When
that dreams are called dreams
because they are not real.

— SHAM, a survivour of child marriage
from Idleb, Syria
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UNFPA Egypt continues to provide assistance to syrian
refugees in the country, focusing on issues related to
gender-based violence.

COUNTRY OVERVIEW

EGYPT COUNTRY OFFICE

UNFPA Regional Situation Report for the Syria Crisis

Egypt remains one of the countries most
impacted by COVID-19 in the region, with close
to 107,555 cases reported by end of October.
The restirctions on movement placed during the
early months of the pandemic have since eased,
however the epidiemiological status of the
country remains unpredictable. These measures
had forced temporary and extended disruptions
in various facilities supported by UNFPA,
including women and girls’ safe spaces.
However, these facilities continue to offer
the life-saving package of care and case
management services remotely and by meeting
survivors in emergencies. A total of 13 UNFPAsupported WGSS are still open at a limited
capacity that offer only the essential GBV case
management service. SRH services are still
operational as part of the key partnership with
the Ministry of Health and Population.
The Government of Egypt has launched an
adaptation plan that includes re-opening of
youth centers and facilities to the communities,
taking into consideration COVID-19 preventive
measures of social distancing, using masks
and practicing hand hygiene. UNFPA Egypt
developed a re-opening plan to progress
towards partial phase-based re-opening of the
youth centres that are hosting UNFPA safe
spaces in 5 governorates, offering integrated
GBV and SRH services to women and girls from
the Syrian community.
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REPRODUCTIVE HEALTH
INDICATOR

SINCE JANUARY

Functional mobile clinics

2

People reached with sexual/reproductive health services

2,412

Family planning consultations

168

People trained on SRH-related topics

5

GENDER-BASED VIOLENCE
INDICATOR

SINCE JANUARY

Number of women and girls’ safe spaces (WGSS)

13

People reached with Dignity Kits

14,975

People reached with GBV programming / services

2,689

People provided with GBV case management

3,265

People reached with GBV awareness messages

2,864

People trained on GBV-related topics

57

YOUTH SERVICES
INDICATOR

SINCE JANUARY

Beneficiaries reached with youth programming

367

UNFPA Iraq continues to provide essential support to
more than 245,000 Syrians currently taking refuge in
the country.

COUNTRY OVERVIEW

IRAQ COUNTRY OFFICE
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Iraq reported its first case of COVID-19 on
February 24, 2020. As of 31 October 2020,
a total of 472,630 cases had been reported,
with 10,910 deaths. According to the Ministry
of Health and WHO data, nearly half of cases
reported are women, the largest age bracket
testing positive for COVID-19 is 30-39 years
and the largest number of deaths reported is for
patients between 60-69 years old.
Despite a continuing rise in infections
across Iraq and the Kurdistan region, both
governments have relaxed the restrictions
previously imposed. While UNFPA-supported
sexual and reproductive health and genderbased violence facilities continue to offer
services in most areas, gender-based violence
is nonetheless believed to be increasing
due to higher tensions in households due to
confinement, posing new risks and potentially
fuelling pre-existing forms of gender-based
violence, particularly violence in the home
perpetrated by intimate partners or other
family members. UNFPA is working with the
Government of Iraq and the Kurdistan Regional
Government to ensure that essential services
are still being provided.
UNFPA, in collaboration with WHO, continues
to support the Ministry of Health in the
development of national guidelines for the
management COVID-19 during pregnancy and
childbirth. UNFPA also continues to support
the Ministry of Health with the online training
of health service providers, midwives, nurses
and doctors on the mitigation measures in the
delivery rooms and reproductive health clinics
in response to COVID19 pandemic.
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REPRODUCTIVE HEALTH
INDICATOR

SINCE JANUARY

Primary health facilities

4

Health facilities that provide Emergency Obstetric Care (EmOC)

1

People reached with sexual/reproductive health services

42,568

Family planning consultations

4,504

Normal / assisted vaginal deliveries

1,037

C-Sections

321

Ante-natal care consultations

8,973

Post-natal care consultations

3,010

People trained on SRH-related topics

485

GENDER-BASED VIOLENCE
INDICATOR

SINCE JANUARY

Number of women and girls’ safe spaces (WGSS)

4

People reached with GBV programming / services

5,780

People reached with Dignity Kits

8,911

People provided with GBV case management

360

People reached with GBV awareness messages

5,606

YOUTH SERVICES
INDICATOR

SINCE JANUARY

Number of functional youth centres

1

Beneficiaries reached with youth programming

5,884

With 1.3 million Syrians nationwide, UNFPA Jordan
continues to provide essential services to refugee
and host communities nationwide.

COUNTRY OVERVIEW

JORDAN COUNTRY OFFICE
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Jordan reported its first case of COVID-19 on
March 2, 2020, followed by a 24/7 curfew and
lockdowns restricting people from leaving their
homes. While the kingdom’s early response to
the outbreak was hailed internationally as a
success story, the situation has since relapsed
significnatly, with a total of 11,825 cases
reported as of September 30. Authorities have
officially acknowledged that the epidemic
has now entered uncontrolled community
transmission.
In October, UNFPA Jordan launched a TikTok
Challenge Competition celebrating the
International Day of the Girl Child under the
hading of #BentGawyehChallenge — inspired
by the name of the challenge’s song called Bent
Gawyeh/ Strong Girl by a popular Jordanian
artist, Aziz Maraka. The challenge was
sponsored online by the singer and different
social media influencers. The aim of the
challenge is to encourage people to reflect how
they’re supporting girl’s empowerment, and
provide a space for girls to share their inspiring
stories in a 15 – 30 seconds video. UNFPA
also finalised a post-distribution monitoring
(PDM) report following the distribution of
3000 dignity kits to women and girls in Zaatari
refugee camp in June and July as part of COVID
19 response . The analysis findings show that
94% were satisfied with received Items and
that the dignity kit distribution was timely
during COVID-19, showing that distributed
items were very useful for the beneficiaries.
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REPRODUCTIVE HEALTH
INDICATOR

SINCE JANUARY

Number of primary health facilities

16

Health facilities that provide Emergency Obstetric Care (EmOC)

1

Functional mobile clinics

4

People reached with sexual/reproductive health services

94,863

Family planning consultations

29,000

Normal / assisted vaginal deliveries

1,157

Ante-natal care consultations

26,495

Post-natal care consultations

3,640

People trained on SRH-related topics

45

GENDER-BASED VIOLENCE
INDICATOR

SINCE JANUARY

Number of women and girls’ safe spaces (WGSS)

19

People reached with GBV programming / services

37,857

People reached with Dignity Kits

2,754

People provided with GBV case management

3,553

People reached with GBV awareness messages

22,333

People trained on GBV-related topics

99

YOUTH SERVICES
INDICATOR

SINCE JANUARY

Beneficiaries reached with youth programming

8,303

Number of functional youth centres

1

People trained on youth-related topics

206

UNFPA continues to support the only dedicated Youth Centre in Zaatari Camp, providing services to adolescents
and youth (aged 12-30 years). The center is closed due to COVID-19 restrictions, however UNFPA supported
Questscope to distribute more than 50 tablets, and internet packages for beneficiaries and activate online and
virtual alternatives for the youth services in the camp including psychosocial support, mentorship program, and
healthy lifestyles awareness including SRHR and GBV. UNFPA also launched a virtual training workshop on
Compact for Young People in Humanitarian Action. The workshop aims to build the capacity of 30 humanitarian
workers, youth workers and focal points from the different working groups and sectors who are involved in
Humanitarian Response on the IASC Compact guidelines, and COVID-19 guidance on working with young people.
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The path to a
better life.
“My husband abused me physically and
emotionally,” says Samah, who fled the crisis in Syria
in 2016 in search of a more dignified and stable
life. “At the time, I was also pregnant, and the abuse
not only impacted my own health but that of my
children as well.”
Upon first arriving in Jordan, Samah and her
family had taken refuge in the capital of Amman.
The high cost of living had meant that they would
quickly reach dire financial straits. The stress of
poverty quickly began to take a toll on the family,
manifesting in an array of challenges, not the least
of which was her husband’s abusive tendencies.
“Some days, it had gotten so bad that I would leave
the house in a panic, intending to never return,” she
recalls. “That would have been completely unfair to
my children who were also being harmed severely
by his actions.”
Samah decided to take action to end the cycle of
abuse, filing for a divorce in 2019. The procedures
were finalized by early 2020, at which point she
decided to relocate to Azraq refugee camp, hoping
that the services on offer there would allow her to
slowly rebuild her life. As a step toward adaptation,
she applied for several volunteering opportunities,
eventually being hired at a kindergarten at IRC —
one of UNFPA’s implementing partners at the camp.
The opportunity gave her purpose and a steady
routine that helped fend off some of the emotional
trauma she carried as a result of the abuse. It was
there that she came across the services being at
IRC’s Women’s Center and requested to meet with
a counsellor.
“In the beginning of these sessions, I felt lost,” she
explains. “I have two children with behavioural
disorders, and I don’t have any friends or relatives
here.”
Samah agreed with the counsellor on an action
plan that included training on life skills, stress
management, and building a self-support system.
The plan also entailed a referral for her children to
the early childhood development programme. She
showed unwavering commitment, never missing
any individual session and following the guidance of
the counsellor despite the despair she occasionally
felt. Slowly but surely, she began to notice a positive
change in her outlook and behaviour, particularly
in her ability to manage her time, balance between
work and family, and — perhaps most importantly —
her self-esteem and confidence.
“Azraq has not just been a new location but also
a new beginning, with new challenges that are
allowing me to know myself and discover my
strengths,” says Samah. “I have decided to continue
my education in order to provide a better future for
my children.’’
The IRC’s women protection and empowerment
programme, supported by UNFPA, has been
offering more than 40 volunteering opportunities
in Azraq since July 2016. For women and girls like
Samah, these services continue to be a lifeline,
offering clear and supportive pathways towards a
better life.
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days, it had gotten so
“ Some
bad that I would leave the

house in a panic, intending to
never return.
— SAMAH, who has been receiving support
services at a UNFPA-supported women and
girls’ safe space

Despite the escalating political and economic instabilities
in Lebanon, UNFPA will continue to provide life-saving
services to people in need.

COUNTRY OVERVIEW

LEBANON COUNTRY OFFICE
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Lebanon continues to grapple with a wide
array of issues, including the aftermath of the
Beirut Port explosion and an economy on the
verge of collapse. These have has created yet
another large-scale crisis in a country that is
in the midst of a serious surge in COVID-19
cases. In recent months, economic contraction,
increasing poverty and rising prices of staples
have compounded needs among both Lebanese
and non-Lebanese communities, including
the approximately 1.5 million refugees being
hosted in the country — the highest refugee
population per capita.
UNFPA has activated its own emergency
response plan to the crisis, working to ensure
that the SRH and GBV needs of those impacted
are met. Plans are ongoing to integrate cash
and voucher assistance into the response
to facilitate access to SRH services and to
contribute to GBV prevention and response.
UNFPA is urgently appealing for US$ 19.65
million to provide lifesaving assistance and
meet the emerging needs of those impacted by
this crisis.
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REPRODUCTIVE HEALTH
INDICATOR

SINCE JANUARY

Number of primary health facilities

3

Health facilities that provide Emergency Obstetric Care (EmOC)

1

People reached with sexual/reproductive health services

11,170

Family planning consultations

2,579

Normal / assisted vaginal deliveries

5

Ante-natal care consultations

840

Post-natal care consultations

240

People trained on SRH-related topics

3,489

GENDER-BASED VIOLENCE
INDICATOR

SINCE JANUARY

Number of women and girls’ safe spaces (WGSS)

6

People reached with GBV programming / services

3,833

People reached with Dignity Kits

1,080

People provided with GBV case management

161

People reached with GBV awareness messages

12,301

People trained on GBV-related topics

1,344

YOUTH SERVICES
INDICATOR

SINCE JANUARY

Number of functional youth centres

2

Beneficiaries reached with youth programming

1,278
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Awareness
Matters
My name is Ahlam. I am a 31-year-old Syrian
refugee who is currently living in Qalamoun,
northern Lebanon. I am also a mother of two: Rayan,
who is 16, and Sami, 12. I was married when I was
14 years old — an experience that brought with it
the worst days of my life. I had come to the UNFPAsupported safe space after receiving awareness
messages on gender-based violence.
Before that, I honestly believed that I would spend
my entire life trapped with my alcoholic husband,
who used to abuse me and my children physically
and economically all the time. However, after
receiving case management services, the nightmare
came to an end. I was fortunate to receive a legal
consultation with a lawyer and I decided to file for a
divorce as soon as possible.
I want to start a new life where my children and I
can live in peace, and where I can become financially
independent enough to support them because they
deserve a better life. The most important part is
that my daughter will also be attending awareness
sessions on the consequences of early marriage so
that she can avoid the suffering that I had endured.

— AHLAM, who recently received support
services at a UNFPA-supported safe space
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With the largest number of refugees worldwide, Turkey
continues to provide much needed assistance to displaced
syrians throughout the country.

COUNTRY OVERVIEW

TURKEY COUNTRY OFFICE
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The COVID-19 outbreak in Turkey began
with the first reported case on 11 March
2020, and has increased to nearly 375,367
cases as of 31 October, 2020. The country
has been under social distancing and
movement restriction requirements from 17
March 2020, which have resulted in business
closures and challenges in accessing
essential services.
UNFPA Turkey has been supporting a total
of six WGSSs in 2020 specifically targeting
Syrian refugees. Due to the COVID-19
outbreak, some adjustments have been
made in the modality of service provision
in all six centres. While service provision
has continued, three WGSSs (two in Hatay
and one in Sanlıurfa), which are integrated
to the Migrant Health Centres of the MoH,
continued providing services physically
from the centres; while the other three in
Istanbul, Eskisehir, and Diyarbakır have been
telecommuting for two months.
Since the outbreak started in Turkey, UNFPA
Turkey’s service providers prioritised
awareness raising activities on COVID-19
among beneficiaries through regular
information sharing, primarily via phone.
UNFPA has also started conducting biweekly online supervision and coordination
meetings for personnel of the six WGSSs as
well as IP managers to enable experience and
information sharing between all partners
and strengthen their capacities for better
service provision during the outbreak.
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REPRODUCTIVE HEALTH
INDICATOR

SINCE JANUARY

Number of primary health facilities

6

People reached with sexual/reproductive health services

70,520

Family planning consultations

1,453

Ante-natal care consultations

1,480

Post-natal care consultations

418

People trained on SRH-related topics

661

GENDER-BASED VIOLENCE
INDICATOR

SINCE JANUARY

Number of women and girls’ safe spaces (WGSS)

6

People reached with GBV programming / services

114,256

People reached with dignity kits

28,721

People provided with GBV case management

293

People reached with GBV awareness messages

21,635

People trained on GBV-related topics

1,265

YOUTH SERVICES
INDICATOR

SINCE JANUARY

Number of functional youth centres

4

People reached with youth programming

8,481

People trained on youth-related topics

61

OTHER SERVICES
INDICATOR

SINCE JANUARY

Number of social service centers (SSC)

27

Number of Key Refugee Service Units (KRG)

9

Number of functional mobile clinics

12
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UNFPA continues to lead the GBV Area of Responsibility, ensuring that minimum standards
are in place to prevent and respond to gender-based violence in emergencies.

THE SYRIA CRISIS IN 2020

COORDINATION UPDATES
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To ensure good coordination when emergencies occur, the Inter-Agency Standing Committee
(IASC) has introduced the Cluster Approach. Clusters are groups of humanitarian organizations,
both UN and non-UN, in each of the main sectors of humanitarian action such as water, health and
logistics. In contexts where the IASC Cluster Approach has been activated, UNFPA is mandated to
co-lead the GBV Area of Responsibility (GBV AoR), a body part of the Global Protection Cluster,
which is led by UNHCR.
As lead, UNFPA is accountable for working closely with national authorities, partners and
communities, to ensure that minimum standards are in place to prevent and respond to genderbased violence in emergencies. In non-clustered and refugee contexts, UNFPA is co-leading with
UNHCR.
Through its Damascus-based operation, UNFPA is the main lead, while in its Turkey Cross Border
operation UNFPA co-leads with Global Communities. In the refugee response in Turkey and
Iraq, UNFPA co-leads with the Government of Turkey and International Medical Corps (IMC)
respectively. In Jordan and Lebanon, UNFPA co-leads the refugee GBV response with UNHCR.
In October, the Whole of Syria GBV AoR organized a workshop for WoS GBV coordinators to
present and jointly discuss preliminary findings from the analysis of qualitative data coming from
community and expert FGDs conducted in the framework of the 2021 HNO. Within the same
framework, the WoS GBV AoR also participated in the WoS protection sector workshop to discuss
initial analysis of the Multi Sector Needs Analysis (MSNA) data. The Whole of Syria GBV AoR also
continued to support GBV coordination efforts in North East Syria with the development of the
NES GBV Taskforce ToR and action plan for the next 6 months, the development of a survey to
understand coordination needs around Dignity Kits content and distribution, development of an
information sharing protocol and a draft risk mitigation plan. The Northeast Syria GBV Task Force
also engaged with REACH to review their assessment tools and build the capacity of their filed
based team to conduct a principled data gathering.
In Jordan, the SGBV WG co-organised a learning session for members on applying a resilience lens
to the 3RP in order to assess the extent to which interventions in all sectors contribute to resiliencebuilding for GBV programming, and to work with national and local government institutions to
achieve transformational change for sustainability of human development in the face of future
shocks. Moreover, an updated version of the contingency plan has been finalised, which serves as a
tool to support the coordination of GBV service provision during COVID-19 and ensuring adequate
response, emphasizing the fact that GBV services are lifesaving and reminding GBV actors on the
importance of implementing the guidance note of GBV service provision during COVID-19.
In Turkey, the South-East Turkey (SET) SGBV SWG meeting was co-chaired by UNFPA on October
14th, with the agenda composed of GBV programming updates from all members. This included
updates on the 3RP process and review. The UNFPA Turkey Country Office also attended the first
planning workshop on preparation of 2021-2022 3RP, which included sector presentations for
interested officials and partners.
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The essential services being delivered to Syrians region-wide would not have been
possible without the generous support of our donors and partners.

THE SYRIA CRISIS IN 2020

DONORS AND PARTNERS
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CURRENT DONORS
Australia, Bulgaria, Canada, Denmark, The European Commission, Finland, France, Iceland,
Italy, Japan, Republic of Korea, the Russian Federation, Norway, Spain, Sweden, Switzerland
and the United Kingdom.
United Nations: OCHA/CERF, UNDP, SCHF, and UNFPA Emergency Funds.

IMPLEMENTING PARTNERS
In Syria: Ministry of Health (MoH), Ministry of Higher Education (MOHE), Syrian Arab
Red Crescent (SARC), Syrian Family Planning Association (SFPA), Agha Khan Foundation,
Masyaf Charitable Association, Al Bir and Social Welfare Hama, Al Bir Charitable and
Sociable Qamishly, Pan Armenian Charity Association, Al-Ihsan Charity Association, Al
Bir and Al-Ihsan Charitable Association in Ras Alain, Albatoul Charity for Humanitarian
Services, Islamic Charity Association – Aoun for Relief and Developments (AOUN),
Monastery of Saint James the Mutilated (MSJM), Nour Foundation for Relief and
Development, Syrian Commission for Family Affairs and Population, SCS, SEBC, OCHA /
SHF. UNICEF, WFP, UNHCR, ILO, UNDP, UNHCR.
In Lebanon: Ministry of Public Health, Ministry of Social Affairs, Amel Association, Al
Mithaq, Akkarouna, ABAAD.
In Jordan: IFH (Institute for family health), MOH (Ministry of health), JHAS (Society Aid
Health Jordanian), JWU (Jordanian Women’s Union), the National Council for Family
Affairs (NCFA), YPEER (Youth Peer Education Network), Questscope, IRC, RHAS.
In Iraq: AL Massela, Harika, Zhian and Civil Development Organisation.
In Egypt: UNHCR, Ministry of Health and Population (MOHP), Ministry of Youth and
Sports (MoYS), Etijah, Care International.
In Turkey: The Disaster and Emergency Management Presidency (AFAD) of the Prime
Ministry of Turkey; Ministry of Foreign A airs (MoFA); Ministry of Health (MoH); Ministry
of Labour , Social Services and Family; ASAM (Association for Solidarity with Asylum
Seekers and Migrants); KAMER (Women’s Center Foundation); Osmangazi University;
Harran University; YAHA (Youth Approaches to Health Association); PYD (Positive Life
Association); Red Umbrella; Bilgi University.
Turkey Cross-Border: Ihsan RD, Syrian Expatriate Medical Association (SEMA), Syrian
American Medical Society (SAMS), Shafak.
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CONTACT INFORMATION
Jennifer Miquel
Head of the Regional Syria Response Hub
miquel@unfpa.org
(962) 79 575 6755

RELEVANT RESOURCES
www.unfpa.org
www.ocha.org
www.unhcr.org
http://syria.humanitarianresponse.info
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